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Teltonika Teltocharge
Clenergy EV Platform Onboarding Guide

e Download the Teltonika Energy app for your device.
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https://play.google.com/store/apps/details?id=com.teltonika.ems.ev&hl=en&gl=US
https://apps.apple.com/hu/app/teltonika-energy/id1618750750
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My devices

1. Once installed, open the Teltonika
Energy app and select +Add new
device.

© Add new device
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Attention

This application collects location

e . data to enable Bluetooth device
2. Read the notification and select

scanning feature even when app
Continue to proceed. is closed or not in use.
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. Add new device

3. Your device will now search for
available charge points via the
Bluetooth function.

Searching for bluetooth devices
Wait a minute, we are looking for devices
around you

8= 60%e

Add new device

AVAILABLE DEVICES

TeltoCharge-859313

4. Select the relevant charge point
from the list of available devices.
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5. When prompted, allow your device
to pair with the charge point.

Bluetooth pairing request

Pair with TeltoCharge-859313?

Bluetooth pairing request

Enter PIN to pair with TeltoCharge-859313
(Try 0000 or 1234).

6. Enter the pairing code on the label
located underneath the top cover on
the charge point and select Pair.

TpEEs el /e oo

Please note: The pairing code is the
last 6 digits of the installer code and
not 0000 or 1234.

g h

v b nm &

Pairing code
English (UK)

999999999

Installer code

REMOVE
AND PLACE
ON MANUAL
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Update required

Android 14 or higher requires .
charger version iigher?han 7. If prompted, update the firmware on

1.10.8 the charge point by selecting OK.
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8. The firmware update should begin
automatically. If it does not, select
Update FW.
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Update in progress
Please do not turn off your charger or 9. The firmware Update will now begin.
application during installation. Please a”OW Up to 10 minutes for thIS
process to Complete.

0%
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10. Once the firmware update is
complete, select the charge point icon
as highlighted.
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© No EV connected

Connect charger to vehicle

11. Select the o icon to access the
settings menu.

B & =i 58%m

k~ View all usage

Settings

CHARGING SETTINGS

Cable lock On Auto

Require authorization

Load balancing

Schedule

12. Select Connectivity to proceed.
NFC CARDS

DEVICE

Personalisation b

Connectivity b

Notifications

&
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Connection ‘

WiFi Mobile | OCPP Ethernet

Enable WiFi o

Status

NETWORKS AVAILABLE

AURA_011935A

Clenergy Office

Clenergy - Guest

Clenergy Office

Clenergy - Guest

Manual setup

14. Once a network connection has
been established, select OCPP from
the menu and toggle Enable OCPP to
the On position.

Enter wss://clenergy.online:8081/ into
the URL field and the charge point
serial number into the Charge point
identity field.

Select Save to apply the configurations.

13. Select the preferred network type
for your installation and connect using
the relevant credentials.

Please note: If connecting using the
mobile 4G/SIM method, use the
following credentials: APN: eapnl.net
Username/Password: clenergy

B® = . 58%e

Connection

WiFi Mobile | OCPP |Ethernet
Enable OCPP [ B
:

Status

CONNECTION DETAILS

URL

Charge point identity

CERTIFICATES

Root certificate

Clinmt Fartificata

CLENERGY cV
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Settings

CHARGING SETTINGS

Cable lock On Auto

DEVICE

Personalisation

Connectivity
15. Return to the main menu and select

Device info > Installer menu.

Installer menu >

Reboot device >

Active errors/
warnings
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Installer menu

Settings in installer menu require
*echnical knowledge. Do not go further
wiv. "ut consulting a specialist first

16. Enter the installer security code as
located on the charge point then
acknowledge the disclaimer and select _

) I ackn_owledge that | enter installer mode at my
Continue. own risk.

Security code

Hint: You should consult a certified installer before
continuing.
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Installer menu

GENERAL SETTINGS
Max power
from grid
Supply voltage
Upper voltage
tolerance

Lower voltage
tolerance

Difference between
phases

Use neutral as phase

PME FAULT DETECTION

PEN protection

18. Return to the main settings menu,
and use the Personalisation and
Device Info menus to make any
additional changes that may be
required.

17. Configure the electrical settings as

appropriate for your installation then
select Save.
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Settings

CHARGING SETTINGS

Cable lock On Auto

DE. "E

|
Personalisation >

Connectivity 2

Installer menu

Reboot device

Active errors/
warnings

CLENERGY cV

10



