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Alfen Double Pro-Line
Clenergy EV Platform Onboarding Guide

e Please Note: Alfen ACE Service Installer is required to
commission and onboard the Double Pro-Line charge point.

e Use the following link to download ACE Installer for your laptop
Alfen ACE Service Installer Download

e Register as a user via Alfen’s support channels before
attempting the onboarding process



https://alfen.com/en-gb/media/980
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1. Use a RJ45 Ethernet cable to connect
your device to the charge point. Please
ensure your IP Assignment is set to
Automatic (DHCP) as highlighted.

Please note: Refer to your device
manufacturer’s instructions if unsure on how
to complete this step as this will vary from
device to device.

Service Installer x

Welcome to the ACE Service Installer.
Please enter your user name and password below.
User name: L |
2. Open ACE Service Installer on your Password

device and log in using the Alfen-issued

credentials.

ALFCN

POWER TO ADAPT
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Mo charging staticn selected.
Please select a charging station in the list.
[el[e][e][e] |
W ALFEN = e ]

ACE Service Installer X

Please select the user level and enter the password to login

Charging Station identity: CLEN_0047 (Serial number: ace0588135)

User level: | Owner v |

Password: l l

emher user level and password (for 24 hours)

|Forgot password” Cancel |
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General General
Genesol L4
S Identification
Modem info. Model NGI10-60003 @
l::m'w Dbject Number ACEO5E8135 (0]
Station Password Cuttomer bent, rumber CREN 0047 {D
Charge point vendor Albery BV @
Informatian
Last time Confaguration Changed 27 November 2023 15:5031 @
Plasfoer typee NG @D
Hardware version controller board  L-07 @O
Hardware wersion power bosed F-00 @O
Softwaro version controller board  B.5.0-4217 L]
Bootloader version controler board  22.1 @
EIEIEE S T
Garen | L =

Upload firmware to device 'CLEN_0047" (serial number: ACE0588135)
ware version: 6.5.0-4217
Select firmware: |

n 6.6.0-4240-bl -a.fwi 20/03/2024 13:37:57
ng9xx 6,6.0-4240-bl-upgrade-b.fwi 20/03/2024 13:37:57

Firmware file location; IC.’\Users\Ryan Lewis\AppDatatRoaming\ACE Service Installer\Firmware\ngis D
Start upload
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new firmware a =
Upload firmware to device "CLEN_0047" (serial number: ACEOSB8135)
Current firmaare version: 6.5.0-4217
Select frmare; | NgO: 6.6.0-4240-bl-upgrade-afwi  20/03/2024 1337557
ngho 6.6.0-4240-bl-upgrade-b.fwi 20/03/2024 13:37:57
Firmware file location: noData\Roaming\ACE Service Installer\Firmwanengt g I

) CLENERGY &V

Please note: Depending on the firmware,
the above step may not be required.
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ice  Help
CLEN D047
8] mEmeeen ¢ @] % || @ ®| A=
General Lacatian
:::h“ Charger date and time: 06 December 2023 143610 [in)
Modem Info Tine 2000 | WTC40100) Amsterdam, Bedin, Bern, Rome. Stockholm. | - | 6]
—— |
Latitude 5240227 Liy]
Longitude: 5243745 [in)
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Connectivity

O Advanced Settings

| <Maswsally enter backend settings>

atempt [t
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CLEN_ D047
10-60003-ace0588135
a® B @ E‘E » ‘H EI =
Connectivity General [ Nidvanced Settings
Genersl 4
ey Backoffice preset <Marnially enter backend settings> & []
2 attempt @®
Netwark Prafile 3 e home
Network Prafile 4 urgely -
chargemap
Wired charge-place-scotland-(warca)
Mabile chargepoint
Back affice security chargepaint-serdees
Premy chargit-nl
Eichrecht chargy

Or|=| @ S|F|=|AD|E | =R

Connectivity Metwork Profile 2 [ Advanced Settings
Natwork Profis 1 iy L 4 ol
Network Profle2 < [N Connect method Mabile o

o

rcoork fraia 3 Pratocel OCPR 15 ®
Netwark Profite 4

CSMS URL wifebene gy eine B0G1/ o
Mtia. Security Profile : Default | ()]
Back affice security
Prcey Wiehsocket timecut (5) i E @
Eichrecht

Please note: If connecting using 4G/SIM
please use the following credentials:

APN: eapnl.net FRRE
Username/Password: clenergy ' U/ ALFEN ' ]




